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Dear Respected Partners and Customers of Suntech 

 

Growing global counterfeiting of Suntech brand has repeatedly been discovered in the PV market, 

which has been ruining the interests of consumers around the world, severely damaging the reputation 

of Suntech brand and competitiveness of Suntech products. 

Here we would like to call your attention on identification of our genuine products of Suntech brand 

with following aspects and wish your cooperation on reducing and fighting against counterfeits. 
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 Serial number of Suntech PV modules 

There are two versions of Suntech’s serial numbers. The old version of serial number is made up of 18 

digits; and the new version starts by ‘STP’ followed by 18 digits. The bar codes of both versions adopt 

Code 128 SET B format for scanning purpose. You can find two serial numbers on every Suntech PV 

module, one is laminated between the glass and the back sheet, and the other is stick on a side of 

aluminum frame.  

 As a reference, Suntech serial number is named in the following methodology,  

 

 

    STP  

  

Place of Origin, 1 digit 

0&4= Suntech Wuxi 

1= Suntech Qinghai 

2= Suntech LuoYang 

3=MSK 

 

Module Type 

801 = Vb type module
(2)

 

 

Purchase Order No., 7 digits 

1006282 = one purchase order No. for Suntech internal use 

 

Production Sequence No., 3 digits  

415 = the 415th module of one batch, maximum is 999 

 

Production Week No., 2 digits 

51 = week 51 

 

Production Year No., 2 digits 

06 = year 2006 
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 ‘STP’ on a corner of cell and Suntech logo on the cover of junction box 

 As a guide, we chose following two pictures and circle the key points for your 

identification purpose. 

 

 

             

 STP sign on each cell              Suntech Logo on junction box 

  

 Suntech Nameplate    

There is a Suntech standard nameplate on the backsheet of each Suntech PV module, and you should 

especially pay attention on the circled items. 

 As a guide, we would like to show you one representative nameplate    
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 Outer Package of Suntech Modules (A series, V series and U serials) 

 As a guide, we would like to show you concerned pictures as followings. Please note that 

Suntech logo is printed on the package. You can also find our customer service hot line 

printed on the package. 

 

 

   

Carton box for A series and U series           Wooden Package for V serials 

 

 

The above identifications methods are listed for you to avoid counterfeit products to be purchased 

from market place and used in your projects. We will develop more technology to make it easier to 

distinguish our products from products manufactured in other companies.  

If you have any questions regarding the products you are offered or received, please contact our 

service hotline at +86 4008888009 or e-mail to services@suntech-power.com, after sales team will 

give you support in time. It will be appreciated if you can pass this declaration to your customers, 

business partners and other related parties to stop counterfeit products in the market places. 

 

 

 

 

Best regards, 

After Sales Team 

Suntech Power Holdings Co.,Ltd 
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